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Mode of Training:

Synchronous E-Learning

Assumed Skills & Knowledge/ Pre-

Requisites:

• Possess good knowledge in relevant 

organisational emergency response plans, 

procedures, policies and processes  

• Possess good knowledge in emergency 

response concepts  

• Possess related training or work experience 

in a process plant

• Be able to gather information and compile 

necessary data

• Possess basic knowledge in decision making 

processes and models

• Have communication skills using various 

methods and techniques

Assessment:

Written/ Verbal Assessment

Certification:

A Statement of Attainment (SOA) from SSG 

will be awarded upon the course completion

Methodology:

Theory

Course Fee:

S$380.00 per pax (Subject to 9% GST)

S$414.20 per pax (Inclusive of 9% GST)

(Amount before SSG Training Grant – 

Only for Singaporeans & PR)
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Course Outline:

• Interpret incident management approach and 

structure to ascertain the scope and severity 

of the emergency.

• Utilise incident management areas and 

processes to implement emergency 

response strategies.

• Utilise appropriate communication methods 

when managing an incident to control all 

internal and external resources.

• Control and maintain Incident management 

process to assess information on status of 

the emergency.

• Undertake post-emergency evaluation and 

debrief.

Target Audience:

This course aims to provide people already 

working in the process industry with the skills 

and knowledge required to Design Implement 

Incident Management Process. The 

competency unit would be appropriate for 

those with operational responsibilities. It is 

targeted at individuals who are currently 

supervisors or senior technicians from all 

sectors such as:

• Process Industry, Construction Industry, 

Hospitality Industry, Retail Industry, 

Healthcare Industry, Commercial Industry

Course Duration:

1 Day

(8hrs:Training 7hrs + Assessment 1hrs)

Course Overview:

This course will be conducted via E-Learning - 

Synchronous Mode (Video Confer-encing 

using Zoom Video Conferencing Tool). This 

competency unit covers the skills and 

knowledge required by the person in charge of 

a facility to implement the incident 

management process during an emergency 

incident in a process facility. This unit covers 

the approach, structure, tools, processes, 

communication methods that can be utilised 

during an emergency incident.
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